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Alert March 9, 2022

Planned Activity

Planned Actions: Experian will be performing maintenance in the Production environment
on Monday, March 14, 2022, at 22:00 CDT until March 15, 2022, at 04:00 CDT (6 hours
duration)

Impacted Application Development Organizations (ADOs): All HARP-integrated ADOs

Planned Downtime: There is a possibility for the loss of inflight transactions, or delayed
response times, throughout the maintenance window due to the restarting of instances.
Every effort will be taken to minimize any impact

What To Expect: The planned Experian maintenance is scheduled for Monday, March 14,
2022, at 22:00 CDT until March 15, 2022, at 04:00 CDT for Precise ID Production Release.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central C(mk ServiceCenterSOS

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave @mailer.qualit
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